INTERNATIONAL

March 14®, 2011

Dear Mr. Neuman,

2010. Since the first day, Mr. Alvarez showed up to work, he has conducted himselfin a loyal,
respectful and professional manner! Mr. Alvarez has represented both Kent Security (as an
employee) and The James L. Knight Center (as our security guard) in an utmost qualified
manner, and we appreciate him for that!

I'know when you are in aservice business clients do not hesitate to complain when
something is going wrong, or when someone is not performing correctly. I, on the other hand, do
not want to hesitate in complimenting someone when they are performing to the best of their

abilities! Therefore, I want to tip my hat off to Mr. Alvarez for being a great, caring and unique
employee and to Kent Security for having the “smarts” to hire him!

Sincerely and warm regards,

Lorenzo Mgiz /M&?
General Manager

James L. Knight International Center
Miami Convention & Conference Center
(305) 416-5970 Office

(305) 416-5974 Direct
Imuniz@jlke.com
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