Green Diamond Condominium Association
4775 Collins Avenue Ste. #400
Miami Beach, FL 33140
Ph: (305) 672-4779 Ext. 204 Fax: (305) 531-6202
Electronic Mail: greendiamond(@ the-beach.net

April 22, 2004

Mr. Avi Dor —President

Kent Security Services

14600 Biscayne Boulevard
North Miami Beach, FL 33181

Dear Mr. Dor,

I am writing you today to express great gratitude to Kent Security for the improvements
in security services that have transpired on this property. I also wish to thank the security
guards that have shown much effort in realizing these changes.

The level of security and organization has increased, and we thank you. My daytime
rover Mr, Fransisco Alvarez, has been a great asset to the Green Diamond. Mr. Alvarez
demonstrates great leadership and devotion at all times. We are all very proud to have
him on our team! Other outstanding guards include Mr. Riyad Gahramanov and Mr. Alex
Melnikov.

Thank you, keep up the good work!
Sincerely,
7 7
i
Ma y Irr A
Property Manager

Cce:  Amit Erlich — Area Manager
Alicia Casanova — Green Diamond Director



