PINES PROPERTY MANAGEMENT, INC.

July 24, 2009

Jorge Castro
Vice President of Operations
Kent Security Services

2310 West Oakland Park Blvd,
Fort Lauderdale,

Please allow me to commend the security team that has recently been patrolling the Silver
Lakes community of Pembroke' Pines and Miramar,

As you know, summer is about the busiest time of the year in the realm of residential
security. Children out of school on summer break can get involved in mischief and even
criminal activity, and homes left unattended by vacationing families are especially
vulnerable. Kent security officers have been diligent in patrolling and heading off
vandalism and destructive behavior in our parks, pools and common areas. I was very
impressed that your officer recently took the initiative to speak to parents of children who
were misbehaving at the Bermuda Village pool.

Several other proactive actions by your officers also impressed me, for instance:
* Your officers assisted police in locating a suspicious vehicle.
o When an entry gate was broken your officer tracked down the vehicle responsible.
o Your officer recovered a stolen boat at one of the boaters’ parks.
» Your officers broke up a fight, then notified police because one subject had been
robbed.
¢ Your officer found an elderly woman wandering and helped her get home.

The Kent team patrolling Silver Lakes is diligent in terms of accepting and executing
their duties and responsibilities and, at the same time, they obviously recognize situations
that require the attention of police and they notify authorities appropriately.

Please relay our appreciation for jobs well done and ask them to keep up the good work!
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