THE CONTINENTAL GROUP, INC.

PROPERTY SERVICES
Licensed Real Estate Broker

H.O.A. DIVISION

2950 N. 28" Terrace
Hollywood, Florida 33020
Phone: (954) 925-8200

Toll Free: 1(800) 927-4599
Mgmt. Fax: (954) 378-1101
Acctg. Fax: (954) 925-1116

February 10, 2004

Ref: Kent Security Services
14600 Biscayne Blvd.
North Miami Beach, FL 33181

To Whom It May Concern:

This letter is to offer my highest recommendation of the Kent Security Services. This
company came to offer their services to the Presidential Estates Homeowners
Association, Inc. in March of 2003. Since that time we have had excellent response to
any problem that arose within our community, there are open lines of communication
whether by fax, email, or phone someone is always available and helpful to our
management staff and homeowners. If you need any further assistance or information
please feel free to contact me personally at 305-796-5549.

Sincerely,

(Fo?e’ 'B;Rf of Directors)
Igmb}nmguez

Property Manager



