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of Palm Beach County Homeowners Association, Inc.

11045 Via Sorento

Boynton Beach, Florida 33437
Phone: 561-735-8800

Fax: 561-735-8874

E-mail: tivoliclub@adelphia.net

Website:tivolireservehoa.com

July 5th, 2011

Kent Security
14600 Biscayne Blvd
North Miami Beach, FL. 33181

Attention: Gil Neuman, CEO
Shelton Blackwell, President
Jorge Castro, Vice President

Gentlemen:

Recently we had a number of real estate brokers evaluating our community.
Their job was to inform us of the positives, negatives and what we can do to
enhance the value of our homes.

We received very favorable feedbacks from the brokers in reference to our
security guards. They noted that the guards are the first person one meets when
entering the community. The brokers commented on the guards
professionalism, that they were greeted with a smile, were friendly, helpful,
neatly dressed in their uniforms and eager to please.

L, as head of security in the community, hold our guards in high esteem.
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Leonard Simons,
Chairman of Security
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