U.S. GENERAL SERVICES ADMINISTRATION

Southeast Sunbelt Region
Property Acquisition & Realty Services Division
7771 W. Oakland Park Boulevard, Suite 119
Sunrise, Florida 33351

May 21, 2003

Kent Security Services

1400 E. Oakland Park Boulevard
Suite 103

Fort Lauderdale, FL 33334

Attn: Harvay

Dear Mr. Harvey:

| am writing this letter to compliment Security Officer Jim Anderson’s work. During the
last couple of years we have observed many Security Officers working at the Atrium
West Building, located at 7771 W. Oakland Park Bivd., Sunrise, FL 33351.

We felt it necessary to highlight and acknowledge SO Anderson’s professionalism and
display of real concern for the safety and security of our place of work and that of its
tenants.

Kent Security Services is lucky to have such an asset in Security Officer Jim Anderson!

Sincerely,
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Marta Nieves Grafals
Program Operations Assistant
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