‘PEDRO G: HERNANDEZ, PE
Cily Manager

September 27,2007

“To Whom: it May Concern:

It is'my great pleasure to. write this letter of reference for Kent Security Sexvices, Inc.
Kent Sécurity Services is curtently providing security officers for twenty differenit
locations throughout the City of Miami. These locations include: C1ty Hall, Police"
Headquarter and ‘the. main administrative building (MRC) where Kent is responsible for
sereening ‘and clearifi aﬁ public access to these locations. In addltion Kent: Secuﬁt}'
Services, promdes secunty for many h.lgh—proﬁle locations in. Miami; including the
Orange Bowl, James L. Knight of Performing Arts, GSA Cotiipound for FueI and,
Maintenance, as well as the three major marinas.

.Because the uidget : forcity security is aifotted through the Police Department, any:issues
regarding, performance of the: security company come- directly to my attention. As of
-April 29", the date of which Kent Securnity: took over the security contract, I have-
received 1ot one complmnt régarding: performance of ihe secufity officers. On the
conirary, I have: received numerous positive comments about ‘the security -officers’
‘professionalist, ability and appearance:

The thanagement team has exemphﬁed gutstanding leadarshlp and Has prover o be
" accessible from the Project. Manager,. Ierry Tollefsen to the CEQ;. Gil Neuman, at a
moiment’s notice. They have fostered an aire of partnership m- solvmg all issiies from.
emergency staﬁﬁng to payroll adinitistration. Their due- diligence has allowed me to do
my job; and spend less time concemed -about the secun’cy company’s performance;
whergas, this ‘was ot the case with the previous sécurity company.- Kent Security’

Services has been'the solution to the Cﬂy of Mizmi’s security guard needs..
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PEDRO G HERNANDEZ, PE,
City-Manager.

It is my shared opinion that Kent s a valued partuér in securing ourigréat. City of Miami.
1 took forward to a:long and successful relationship with Kent for further.security needs,

Should you have aty: questions regardma Kent Secutity Services‘or its relatlonshlp with
{he Cityof. Miami, it would be Ty pleasure fo welcome you fo contact me.

'S:incerelyg

Major, George Cadavid
Commander

Patrol Central Distriét

City of M_laml Police Department:
400NW 2™ Avenue

Miami, FI 33128
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